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NPABUITA BHYTPEHHEIO PACIMOPAOKA
ONSA NAUUMEHTOB
1. OBLLUME NONOXEHUSA

1.1. TpaBuna BHyTpeHHero pacnopsigka Ans nauveHtoB (nanee - [lpasuna) OO0 «MK
«AnneproueHTp» (ganee KnuHuka) sBNSOTCS NokKanbHbIM HOPMAaTUBHBIM aKTOM, COCTaBIIEHHbIM B
COOTBETCTBUM 3akoHopdatenbctBoM PO. lMpaBuna onpepenstoT nosegeHve lMauveHTta B KnuHuke, a
TaKKe pernameHTupyeT U UHble BOMPOChI, BO3HUKaKLWMe Mexay MauneHTom n KnuHukoit B npouecce
obcnenoBaHus 1 NeYeHus.

1.2. BHyTpeHHWIn pacnopsgok KnuHuvkM ANs NauvMeHToB - 3TO pernamMeHT (Mopsigok) BbIMOSTHEHUS
npodeccruoHanbHon AesTenbHOCTU paboTHUkamu KnnHuky, obecneynBaroLLuii nonyYyeHe naumeHTomM
MeAMLUMHCKON MOMOLLM Haanexallero kavecrtBa, a Tawke npaBa M 06s83aHHOCTU nauueHTa npu
noryyYeHu MeanUmMHCKon nomoLum B KnuHuke.

1.3. HacToswue lNMpaBuna obssatenbHbl ANsS BCeX NaUMEHTOB, a TakkKe WHbIX NuL, oBpaTUBLLUXCA B
KnuHuky, paspaboTaHbl B LEnsx peanusaumn, NpesycMoTPeHHbIX 3aKOHOM Npas nauueHTa, cosaaHus
Haubornee 6naronpuATHbIX BO3MOXHOCTE OKa3aHUs MauueHTy CBOEBPEMEHHON MEeAULIMHCKOM
nomMoLuM Haanexatulero o6bema 1 KayecTBaa.

1.4. MNpaBuna BHYTPEHHEro pacnopsaka ANsA NauneHToB BKIKYakoT:

- NOpsAoK obpalleHus naumeHTa B KIUHUKY;,

- NpaBa 1 0683aHHOCTU NauUneHTa;

- NOPSAAOK NPefoCTaBNeHUst MHOPMaLMN O COCTOSIHUN 340POBbS MaLNEHTa;

- NMOPSIAOK BblAayy BbIMUCOK U3 MEAVULMHCKON AOKYMEHTaLMN NauUeHTy Unm apyrum nuuam;
- rpaduk paboTbl KNMUHUKK U €€ LOMKHOCTHbIX NULY;

- MHbOpMaLMIO O NNaTHLIX MEAVULIMHCKUX ycryrax;

1.5. lNpaBuna BHyTpPeHHEro pacropsaka Ans NauveHToB pa3MeLLarTcs Ha MHPOPMaLMOHHOM CTeHae
B KnuHuke B AOCTYNHOM ANs nauueHToB MecTe. [paBuna BHYTPEHHEro pacnopsiaka Afs nauueHTos
TaKke pasMeLlarTcs Ha ouLmanbHOM caiTe KnuHukuK: allergocentr.ru

2. MOPAOOK OBPALLEHUA MAUMEHTOB B KITMHUKY

2.1. OO0 «MK «AnneprouUeHTp» SABMAETCA YaCTHOW KITUHMKOW, OKasblBaloLWen MeOULMHCKUE ycryru
Ha BO3Me3HoW ocHoBe Wnu no Hanpaenenuto 057/y us gpyrux MY r.Tomcka u TO.

2.2. [nAa nonyYyeHns MEAMLUMHCKOM MOMOLWM nNauMeHT [OOMKeH nuYHo/MMbo 4Yepes 3aKoHHOro
Mpepcrasutens/onekyHa no tenedoHy obpaTuUTbCs K agMUHUCTpaTopy KnuHWKM M 3anucaThes Ha
npuem Kk creynanucty. lNpu cocTosHUAX, TPebyrLlmMxX CPOYHOro MEAULIMHCKOro BMelLaTenbCTBa
(HecyacTHbIV criyyaid, TpaBma, Apyrve COCTOSHUS U 3a60MeBaHus], YrpoXaloLLme XU3HU UM 300POBbLIO
rpaxgaHuHa) nauveHty Heobxogumo obpaTtuTbecs B CryXOy CKOPOM MeAMLMHCKON MOMOLUM Mo
TenedoHy 103.

2.3. Hdopmaumio 0 BpeMeHU npvema Bpayeil BcexX crieuuanbHOCTEN C YKasaHWeM YacoB npuema, o
nopsake npeaBapuTenbHOW 3anncu Ha MpUeM K Bpadam, O BPEMEHUM U MECTe NMpuema HacerneHus
reHepanbHbIM AupekTopoM KnuHMKM W rmaBHbIM BpadoM KnMHUKM MauuveHT MOXET MonyyuTb B



perucTpatype B YCTHOW hopme U HarnsaHO — Ha MHMOPMAaLMOHHbIX CTEHAAX, PacnonoXeHHbIX B
xonne KnuHukuy, a Tawke Ha Cante KnnHuku.

2.4. Tpn obpaleHn B KnuHWKYy nauveHT [OmkeH coobluTb CBOM amunuio, WUMs, OTHECTBO,
uHcopmaLmio o ToMm, obpawancs N OH B KnWHUKY paHee, a Talkke CBOW KOHTaKTHbI HOMep
TenedoHa, NacrnopT Unv CBUAETENLCTBO poXaeHus Ha pebexka Ao 18 ner.

2.5. Mpy HEBO3MOXHOCTW SIBKM Ha OYHbIA npuem k Bpauy B HasHadeHHoe BpeMsA MauueHT MOXeT
OTMEHUTb UMK NepeHeCcT CBOI 3anuch, YBEAOMUB AMUHUCTpaTopa KnuHUKK no TenedoHy.

2.6. MauneHT JomkeH nocelyatb Bpaya B COOTBETCTBMM C AaTOM U BPEMEHEM Ha3Ha4YeHHOoro npuema.
Mpu onosgaHuy naumeHTa Ha oYHbIN Npuem Gonee Yem Ha 10 (aecATb) MUHYT, Bpay (Cneunanuct) unu
aAMUHUCTPATOpP BrpaBe NEPEHECTU NPUEM Ha ApYroe BPpEMS, COrflacoBaHHOE C NaLUUeHTOM.

2.7. KnuHuka octasnsieT 3a coboii npaBo nepeHoca cpokoB npvema [lauueHta no 0ObEeKTUBHbBIM
npudmnHaMm, o 4Yem oBs3yeTcs yBeAOMUTb NaumneHTa (ero NpeacTaBuTens).

2.8. Mpun nepsu4HOM o6palLeHUy 3aBOAUTCS ByMaxkHas 1 anekTpoHHas MeauuuHcKkas ambynaTopHas
KapTa nauueHTa, B KOTOPYH BHOCHATCH criefytoLlue CBefeHNs O nauueHTe:

* hamunus, nmsa, oTHECTBO

* rnon

* [laTa poXaeHus

* afpec NpoXuBaHUA U perucTpaunm, Ha 0OCHOBaHUMN [JOKYMEHTOB, YAOCTOBEPAOLMX NTMYHOCTD
* NacnopTHble AaHHble nauveHTa, CHUNC, WHH

* KOHTaKTHbIN TenedoH

* email.

2.9. B cooTBeTcTBUM ¢ TpeboBaHUAMU cTaTby 9 dheaepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX»
oT 27.07.2006r. Ne 152-®3 nauueHT AaeT NUCbMeHHoe cornacve Ha o6paboTky ero nepcoHarbHbIX
AaHHbIX COTPYAHUKaMn KnnHUKK.

2.10. B cootBetcTBUMM ¢ TpeboBaHuamu 3akoHa PP «O6 ocHoBax oOxpaHbl 340pOBbS rpaxaaH B
Poccuiickoin deaepaummn» ¢ nauveHToM 3aknodaeTtcsa [Jorosop 06 okazaHWu nnaTHbIX MELVMLMHCKUX
ycnyr, ycTaHaBMMBaloLWUiA NpaBoOBble OTHOLLEHWUS MEXAY NauueHTOM U KNUHUKOM.

2.11. Onnata ycnyr KnuHuky npousBoguTcst 6e3HanuyHbIM nyTeM Ha pacyeTHbli cHeT KnuHuku umm
BHECEHUEM [EHEXHbIX CPEACTB B Kaccy.

2.12. Bca meavumHcKas OOKyMeHTaums (MeduuMHCKas KapTta, AOoroBop, corfacus Ha MeauLuHCKoe
BMeLLaTenbcTBO U np.) SBnseTcA cobcTBeHHOCTbo KruMHWMKM U XpaHWTCH B COOTBETCTBUU C
3akoHopaTenoctsom PO.

2.13. MeguuuHckas KapTa nauweHTta Begetcs B KnvHuke B DyMaXXHOM U 3NEKTPOHHOM U BUAE B
MEeOULMHCKON NHOPMaLMOHHON cucTeme.

3. MOPAOOK OKASAHMA MEAULIMHCKOW NOMOLUM NALMEHTY

3.1. Mpu obpalyeHun 3a MeQULMHCKOW NMOMOLLbIO MauueHT [aeT CBOoe MUCbMEHHOEe nobpoBonibHoEe
MHDOPMUPOBAHHOE  corflacMe Ha  MeAWLMHCKOe  BMELaTenbCTBO B COOTBETCTBMU  C
3akoHogaTenscTBoM PO, Bes npefocTaBneHns 4aHHOro cornacus MeguuUMHckas ycrnyra nauueHTy He
OKa3blBaeTCsl.

3.2. MaumneHT npefoCcTaBnseT Bpayvy U3BECTHYIO eMy AOCTOBEPHYI UH(OPMAaLMIO O COCTOSHIUMN CBOEro
300pOBbA, HaNpaBneHue Ha 06CrefoBaHVe, KOHCYbTaLMIo, NeYeHne ycTaHoneHHoro obpasua (ecnu
HanpaBnAnca ApyrMM BpayoMm), MEPBUYHYI0 MEOUUMHCKYI0 JOKYMEHTaLUio  AUMarHoCTUHECKUX
nccrnefoBaHuit (ecnu NPOBOAUIUCS).

3.3. Mpu HaxoxaeHun B KnuHuke nauuveHT oBsisaH NpuUAepXuBaThCs pexuma pabdoTbl KrinHuku,
cobniofaTh TULLMHY U NOPSAOK, cobniogaTb TpebosaHusi noxapHoi 6esonacHoCTy.

3.4. KATETOPUYECKW 3ATMPELEHO:

3.4.1. HaxoXaeHWe B BepxHeit ogexae, 6e3 cmeHHon obysu (nnu 6axun);



3.4.2. KypeHue B 3[aHuAX W nomelleHusax KnvHuKM, a Takke BOKPYr NPUAOMOBOWA TEPPUTOPUM
KnuHuk®, 3a UCKIMYEHUEM CrneLmanbHO OTBEAEHHbIX AN 3TOro MecCT;

3.4.3. pacnuTMe B 3AAHMAX M MOMeWeHUsX KrMHUKK, CTMPTHBIX HanWTKOB; YmoTpebrnexue
HapKOTNYECKUX CPEACTB, MCUXOTPOMHbBIX U TOKCUYECKUX BELLECTB;

3.4.5. nosiBNeHWe B COCTOSIHUM ankoronbHOro, HapKOTUYECKOro W TOKCUYECKOro OrfMbsHEHUA, 3a
UCKMIOYEHNEM HEOBXO0AMMOCTN B 3KCTPEHHON U HEOTNOXHON MEANLIMHCKON NOMOLLY;

3.4.6. nonb3oBaHue crnyxebHbiMu TenedoHamu.

3.4.7. BXxoguTb B cnyxebHble U TexHWyeckue mnomelleHns KnuHukM nauveHTam  3anpeleHo.
HenonycTMMO  caMOCTOSITENbHO  BKMOYaTb W perynuposaTb  Noboe  UHXEHepHO-TEXHUYECKoe
obopynosaHue.

3.4.8. HaxoAUTCA B KIUHUKE BMECTE C XUBOTHBIMW.
3.5. MaumneHT 0653aH:

3.5.1. coBnoaaTh CaHUTAPHO-3NMAEMUONOrnYeckuin pexvim (BxoanTb B KnnHuky B Baxunax, BEpXHIO0
ofexay oCTaBMATb B X0oNne unu rapaepobe).

3.5.2. YBXKNTENBHO OTHOCUTCA K MEAULIMHCKUM PaGOTHUKaM, Y4aCTBYHOLMM B OKa3aHU MEeAULINHCKOM
MOMOLLM, & TakKe NPOSBNATL A0BpOXenaTebHOE N BEXNVNBOE OTHOLLIEHUE K APYrM NauMeHTam.

3.5.3. cobriofaTth BHYTPEHHUI pacropsaok paboTbl yYpexaeHus, TULLVHY, YUCTOTY 1 NOPAAOK;

3.5.4. vcnonHsTb TpeboBaHus noxapHoi GesonacHocTu. [Mpu oBHapYXXeHUU WCTOYHWKOB MoXapa,
WHBIX WCTOYHWKOB, yrpoxawwux obliectseHHon 6esonacHOCTW, NauMeHT AOSMKEH HemeaneHHo
cooBLWKUTL 00 3TOM AeXypHOMY nepcoHany,

3.5.5. BepexHo OTHOCUTbCA K UMyLecTBy KnuHuku. Mpu npuunHeHun yulepba nmyLlecTsy KnnHuku
BUHOBHOE muUo obsasaHo no TpebosaHWio KnMHWMKM BO3MECTUTL 1UBO CTOMMOCTL PEeMOHTa
MOBPEXOAEHHOro  umyllecTBa (BKNYas  CTOMMOCTb  3anacHbiX yactein), nmbo CTOMMOCTb
NOBPEXAEHHOIO MMYLLECTBA C Y4ETOM aMOpPTU3aLIMOHHOrOo U3HoCa.

3.5.6. BbINONHATL TpeboBaHWA 1 NpeanucaHua nevallero Bpaya;
3.5.7. coTpyaHM4aTh C revalium Bpadom Ha BCex dTanax okasaHuA MeOULMHCKOW NOMOLLW,

3.5.8. 0pOpPMNIsATL B YCTAHOBMNEHHOM MOPsiAKe CBOW OTKa3 OT MOMy4YeHus WHdpopMaLum npoTus cBoel
BOMU O COCTOSIHUM 340POBbSI, O peaynbTaTtax obcrefoBaHus, Hanuuuu 3abonesaHns, ero AuarHose u
NpOrHo3e, B TOM Yucre, B Criyyasix HeGnaronpusTHOro nporHosa passuTus 3abonesaHus, oTkas oT
MEAMLIMHCKOro BMeLLaTenbCcTBa UM ero npekpaileHue;

3.5.9. yBaXUTENbHO OTHOCUTBCS K MEAULIMHCKOMY MepcoHany, MposiBnsTe AobpoxenatenbHoe u
BEXIUBOE OTHOLLEHUE K ApYrM MnaLueHTam;

3.6. [leTn B BospacTe A0 15 meT fomyckalTcs K obcnyxusaHuio B KnuHuke cormacHo npasuvniam,
pernameHTUpoBaHHbIM  deflepanbHbiM - 3akoHOM  «O6  ocHoBax OXpaHbl 3A40POBbA rpaxaaH B
Poccuitckoi  depepauun».  OTBeTCTBEHHOCTb  3a  6e30MmacHoCTb  XW3HM U 3A0POBbA
HECOBEPLUEHHOMETHNX UL BO BPeMsi WX HaxoxaeHus B KnuHuke (Bknoyas peten crapwe 15 ner,
Haxogswmxcs B  KnuHuke  6e3  COMPOBOXAEHWA  B3poCrbX), 3@  MH(OpMUpoBaHue
HeCoBEpLLEHHONETHWUX O MMpaBunax okasaHWs ycnyr v cobniofeHust UMK HacToALmMX lNpasnn, HecyT
poauTenu.

3.10. [obble puckW, CBs3aHHble C MpUYUHEHWEM yuwepba vmyllecTsy nauueHTa, nauuveHT HeceT
CaMOCTOSATENBHO.

4. MOPAAOK MPEAOCTABJIEHUA MHOOPMALIMK O COCTOAHUU 300POBbBA NMALMEHTA

41. MMpy NOMyYeHUM MEAWLMHCKOA MOMOLM nNauveHT WMeeT MnpaBo Ha rornyyeHue NonHon
WHOPMaLWMK O COCTOSIHUM CBOErO 3[0POBbS, MPUMEHSEMbIX METOAaX AUArHOCTUKW W NeqeHus, a
TaKKe Ha BbIBGOp NiL, KOTOPLIM MOXeET BbITb NepeaaHa UH@opMaLs 0 COCTOAHUM CBOEro 3A0POBbA.

4.2. VIHcopmaumsa 0 COCTOSIHWW 340p0OBbA NPEAOCTABMNSAETCS NaLUMEHTY nevalyim Bpaqom B [AOCTYMHOW
thopMe, cooTBeTCTBYIOLEN TpeGoBaHUAM MeAMLMHCKON 3Tuku. OHa AomkHa COAepXaTb CBEASHNA O
peaynbTaTax 06crnefoBaHus, Hanmuun 3abonesaxns, AuarHose 1 nNporHose, MeToAax obcriefoBaHuna U



Ne4yeHud, CBA3aHHOM C HUMWU PUCKE, BO3MOXHbLIX BapuaHTax MeOuLUMHCKOro BMellaTernbCTBa U UX
nocnencTBusAx, a TaKke O pesynbTatax npoBeAeHHOoro fevyeHus 1 BO3SMOXKHbIX OCITOXHEHUAX.

4.3. WNHdopmauus o COCTOSHUM 3L0POBbS NauMeHTa He cooblyaeTcs uneHam ero cembu 6es
NMUCbMEHHOro cornacusi o6 3TOM C YyKaszaHUMEM IuL, KOTOpbiM MOXET OblTb nepefaHa Takas
UHbopmauus.

4.4. B OTHOWEHWM nWL, NPWU3HAHHbIX B YCTAHOBMEHHOM 3aKOHOM MOpSAKE HeaeecnocobHbIMY,
MHMOpMaUns 0 COCTOAHUM 300POBbA NauMeHTa NpPefoCTaBnAeTCs MX 3aKOHHOMY NpeacTaBUTenNo Ha
OCHOBaHUM MOATBEPXAALLMX JOKYMEHTOB 00 YCTaHOBMEHUN OMNEKM.

4.5. B cnyyae oTkasa nauueHTa OT MOMyYeHUs MHGOPMaLUuM O COCTOSHUM 340pOBbA 00 3TOM
JEenaeTcs COOTBETCTBYIOLANA 3aMnch B MEAULIMHCKON AOKYMEHTALMMN,

4.6. UHdbopmauus, cogepxallasca B MEANLMHCKOW LOKYMEHTaALMN, COCTaBNAET BpadebHy TaiHy U
MOXeET npefocTaBnsATbcs 6e3 cornacus nauueHTa TONMbKO MO OCHOBAHUAM, MPEeRYCMOTPEHHBLIM
3aKkoHoaartencTsom PO.

5. MOPAOOK BbILAYM CMPABOK, BbINMUCOK U3 MEAULIMHCKOW OOKYMEHTALIUU MALUUEHTY
vWnv aAPyrmm nMuAMm

5.1. Bblgaya [JOKYMEHTOB, YAOCTOBEPSIOWMX BPEMEHHYIO HETPYAO0CrnocobHOCTb  BonbHOro
ocyllecTBnseTcA Ha ambynatopHom npueme. [lopsgok BblgayM BLINMWCOK W3 MEAULIMHCKOW
AOKyMeHTauum yTteepxaaetca MUHUCTEPCTBOM  34PABOOXPAHEHUS U COUManbHOro pasBUTUSA
Poccuiickon denepauun.

5.2. TauueHT WMeeT npaBO HEMNOCPEACTBEHHO 3HAKOMUTLCA C MEAULMHCKOW LOKYMEHTauwuen,
oTpaXkatoLLeln COCTOsHME ero 340pOoBbsA, M Nony4YaTb KOHCYNbTaLMKU O HEN y Apyrux cneunanucTos. Mo
MUCbMEHHOMY 3asiBMEHVIO MNauWeHTa €My MpPefoCTaBnsAlTCA KOMUM MEAVULMHCKUX [OOKYMEHTOB,
OTpaXkaloLLMX COCTOSIHUE €ro 340POBbS, ECNU B HUX HE 3aTparnBalTCA MHTEPECH! TPETLEN CTOPOHI.

5.3. Konuu MeauUMHCKMX [AOKYMEHTOB, CrpaBkv O mnonyveHun ycnyr KruHWKM U BbINWCKKM K3
MeAULMHCKMX KapT NpegocTaBnsAlTcA agMmuHuctpaumen Knunukm B TedeHve 10 (gecatn) paboumx
OHEeWn co OHsA, crieayroLlero 3a gHeM nony4veHus KnnmHUKon NMCbMEHHOro 3asiBrieHUs nauueHTa.

6. TPAOUK PABOTbI KIMTMHWUKU U EE JOIMKXHOCTHbLIX JTUL

6.1. lpaduk paboTbl KnuHWKM, €e AOMKHOCTHbIX nul onpefensertca [lpaBunamu BHYTPEHHEro
Tpyaosoro pacnopsiaka OO0 «MK «AnneproueHTp».

6.2. Yackl paboTbl KnuHuku:
MH-MT ¢ 8-00 yac. go 19-00 yac.
Cy66oTta ¢ 9-00 yac. go 15-00 yac.

BockpeceHbe - BbIXogHOM

6.3. KnuHuka BnpaBe usMeHATb rpacduk paboTbl, Mpu ycroBuM pasMelleHuss uHdgopmauun ob
U3MEeHeHUN Ha MHPOPMaLMOHHbIX cTeHAax KnuHUKM He MeHee YyeM 3a 1 AeHb A0 U3MEHEHUA.

6.4. MNpu obpalyeHnn 3a MeLULMHCKOM NMOMOLLBIO U €€ MOoNyYeHun nauueHT uMmeeT npaso obpaTtutbes
B YCTaHOBMNeHHOM KnuHWKON nopsake c anobor wunu npenriokeHWem K LOSMKHOCTHbIM nuuam
KnuHukw.

6.5. Bce xanobbl 1 NnpeanoXxeHus nauveHToB NPUHUMAKOTCA B MUCbMEHHOW opMe, perucTpupyroTcs
aAMUHUCTPATOPOM KIMHUKM W paccmaTpuBaroTcs agMuHucTpauven KnuHukum B TeyeHue [OecsTu
pabo4nx AHen co AHsA, CneayoLwero 3a AHEM UX NOny4eHus.

6.6. Bce npeTteH3un B ByMmaxkHoM BUAE NMPUHUMAET U perucTpupyet AAMUHUCTPATOP KIUHUKWA. Takke
CTaBUT OTMETKY O BXOASALLEM AOKYMEHTE..

6.7. OtHoweHua Mexay KnvHukoA u nauveHToM (3aKOHHbIM MpeacTaBUTENEeM) B YacTu, He
perynupyemMoin Hactosiwumu [Npasunamu, perfiameHTUpoBaHbl AEWCTBYOLWMUM 3aKOHOAATENbCTBOM
Po.

6.8. TMocetutenu KnuHuku, HapywwuBline pfaHHble [lpaBuna BHYTPEHHEro pacropsiika, HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4aTENLCTBOM Poccuiickon denepauumn.



